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Trader Terms and Conditions 
 

 

By agreeing to our terms and conditions you agree to the following: 
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1 HEALTH AND SAFETY DOCUMENTS 

1.1  I will have any relevant health and safety documents (Food Handling etc.) ready for 

inspection by the appropriate authorities if requested. I have submitted my food and safety 

documents online @ www.veganmarkets.co.uk (if handling food and drink in any form, including 

sampling). 

1.2  I will ensure that all current health and safety legislation is adhered to by me and my staff 

whilst trading, especially in relation to food hygiene. 

1.3  I understand and agree that if I am not fully compliant with all current legislation and I am 

not in possession of all relevant health and safety documents, then I may not be allowed to trade at 

this event. 

 

2 INSURANCE & LEGAL DOCUMENTS 

2.1  I have insurance for my stall and have my insurance documents available and ready for 

inspection if requested. I have submitted my insurance online @ www.veganmarkets.co.uk. 

2.2  I have any other legal documents I may require to operate within the law, ready for 

inspection by the appropriate authorities if requested. 

 

3 SETUP 

3.1  I understand that I must set up in time for this event in compliance with all current health 

and safety legislation, and I understand that if I am late for setup for this event, I may be 

refused entry, and that no refunds may be possible in these circumstances. 

 

4 DELIVERIES AND PICKUP OF STOCK  

4.1  I understand that the event organisers are not responsible for deliveries and removals of 

stock for stallholders, and that I must take responsibility for my stock on site. 

4.2  In case of loss, damage or theft to my stock, it is ultimately my responsibility. 

 

5 VEGAN INGREDIENTS POLICY 

5.1  I have checked thoroughly all ingredients on my stall and they are all 100% plant-based. I 

have no animal products on my stall (includes dairy, eggs, fish, meat, beeswax, honey, wool, 

leather, silk or any other animal product).  

5.2  I understand that if I have any animal products on my stall, the organisers can request that 

they be removed immediately, and I agree to comply by this condition. 

http://www.veganmarkets.co.uk/
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6 MARKETING MATERIAL 

6.1  None of my marketing material available on the day contains or promotes any animal 

products, and all my marketing material is suitable for children and does not contain any 

graphic images of cruelty to animals. 

 

7 ALCOHOL POLICY 

7.1  I am not selling or sampling products that contain alcohol (unless by prior arrangement with 

the organisers made in writing). 

 

8 ELECTRICAL EQUIPMENT (IF APPLICABLE) 

8.1  All my electrical equipment is PAT tested. 

8.2  I have emailed my electrical requirements to info@veganmarkets.co.uk 

8.3  I agree not to overload the power points and to only use appliances that I have indicated to 

the organisers. 

 

9 SECURITY BEFORE, DURING AND AFTER THE SHOW 

9.1  I understand that I am solely responsible for my stall before, during and after the show and I 

understand that the organisers cannot be held responsible for any damage or theft to my 

stall, stock or any other property that is on my stall. 

9.2  I am not leaving my stall unattended at any time whilst the site is open to the public 

 

10 BEHAVIOUR 

10.1  I am responsible for the behaviour of my staff at all times and understand that any 

aggressive or abusive behaviour towards the public, Vegan Markets UK team members, 

other traders, guests, venue staff or security may result in removal from the site. 

 

11 CHARITY COLLECTIONS AND LEAFLETING (IF APPLICABLE) 

11.1  I understand and accept that, unless I have obtained permission from the organisers prior to 

the show, charity collections can only be made from my stall and that charity collections 

cannot be made in other parts of the venue or directly outside the venue, and I have the 

correct license in place to do so from my stall.  
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11.2  I also understand that prior permission from the organisers is also necessary if I wish to give 

out leaflets in other parts of the venue than my own stall during the show. 

 

12 RUBBISH 

12.1  I agree to undertake to remove all rubbish from my stall at the end of the event. 

 

13 RESPECT FOR OUR VENUE HOSTS 

13.1  I will treat all staff working at the venue with respect, and will ensure that all my staff do the 

same. I will also abide by the rules and regulations of the venue, and will be responsible for 

any damage incurred to any fittings at the venue. 

 

14 PAYMENT 

14.1  I understand that I must make full payment of the deposit upon the receipt of the invoice 

and that no refunds will be given in the event of cancellation. 


